06/09/2004

Dear John,
Firstly thank you so much for your patience in awaiting this order. It has been a long process I know, but you will see from the attached sheet that we are finally ready to make an official order.
There are two slight comments:

1/ I don’t think we require item number 4 on the order ‘Setup Worldpay account’ as we already have a charity account with them. Please advise if this will be able to be converted to the Alicanto system.

2/ We would also like to add to the order the ‘Worldreach’ email marketing package. We understand that the costs for this will be £395+Vat setup charge and then a subscription of between £10 and £45 per month depending upon the number of addresses in our email list. This allows for us to send an unlimited amount of emails to these addresses in any month period. If we have misunderstood the pricing or your prices have changed, please contact us ASAP.
